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1. Industry overview 

1.1 Executive summary 

Key findings this quarter based on July – September 2009 data: 
Searches for health insurance increased by 11% over 

the year  Searches for credit cards and savings have 
increased over the quarter  

Searches for home and motor insurance have 
increased over the quarter   Searches for loans have decreased over the 

past year by 22%  
Searches for travel insurance have decreased by 23% 

over the year  Searches for mortgages decreased 7.5% over 
the quarter  

For the quarter, Tesco Personal Finance was a fast 
mover in  travel, motor, and home insurance, and in 

credit cards, loans and savings  


Motor insurance searches containing the 
keyword ‘compare’ have increased by 92% 

over the past year, whereas searches  
including ‘cheap’ have decreased by 32% 

 

 

1.2 UK internet visits to key finance categories 

*Based on market share of UK Internet visits within All Categories. 

 

1.3 Finance and insurance products search performance 
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3.3 Savings 

Total search volume for Experian Hitwise’s Savings Portfolio was up 34% over the quarter after a 20% increase in 

September alone. This increase, however, did not bring searches back to last years levels and the quarter finished 

40% down over the year. 

Savings search performance Savings top downstream websites 

 Money.co.uk lost its position as the site receiving most traffic from the portfolio of savings terms as Money 
Supermarket increased its share of clicks by 1.97% to reclaim the top spot 

 The Pension Service overtook Money Saving Expert in 3rd spot, with a 1.02% increase in share of clicks 
 Teachers’ Pensions and the Post Office both joined the top 15 at the expense of Natwest and Barclays as 

they fell from 10th and 11th positions respectively 
 Not surprisingly, ISA related terms were the biggest fallers this quarter as general saving terms increased 

in share 
 ‘best saving rates’ and ‘savings interest rates’ both increased as savers tried to search for the best saving 

rates having filled their ISA allocations 

Savings search performance 

Decrease from Previous Quarter 

Increase from Previous Quarter 

Savings search performance 

Money.co.uk and Money Saving Expert both lost share 
of traffic from the savings portfolio over the quarter, 
whereas Money Supermarket remained static.  

 




